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. PH LOSOPHY/ GOALS:

This course wll give the student an overview of the
workings and practice of Canadian custons Admnistration and
operations, as well as Canadian Inmmgration and its policy and
procedures. The course will outline a basic introduction of the
Custons Act, Crimnal Code offences, Inmmgration Act, Narcotic
Control Act, Excise Tax Act, Excise Act, Anti-Dunping Act, and
Custons Taritt Act, as it relates to the Departnent of Nationa
Revenue Custons and Excise. The student wll be able to
recogni ze violations, conplete appropriate reports and assess
penal ties.

The concepts of orientation, facilitation and verification
wi Il be enphasized throughout the course.
1. STUDENT PERFORMANCE OBJECTI VES:

Upon successful conpletion of this course, the student wll

be able to:

1. have a working know edge of rules and
regulations that a Custons |Inspector uses in his/her
adm ni stration ot duties;

2. devel op an under st andi ng ot Canadi an
Immigration and relate it to Custons work;

3. learn to identify wvarious Custons violations,
pr epare reports and ot her rel ated enf or cenent
docunent s;

4. understand the three key conponents of the
course —orientation, facilitation and verification

and apply themto the workings of a Custons Port;

5. deternmine their own |evel of tolerance and the
i mportance of conmunication skills (KINESICS);

6. to help foster and achieve conpliance with all
| egi sl ative provisions for which custons and excise has
adm ni strative responsibility in an efficient and
responsi ve nanner.
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1. TOPICS TO BE COVERED:

1 (a). History of Custons & Excise in Canada (How Custons
has evol ved)

1 (b). Wy we need Custons and Inmgration at our borders
2. Roles and responsibilities of Custons
3. Primary exam nation skills

4. 6 mjor acts Custons enforces:
a) Custons Act

b) Immgration Act

c) Excise Tax Act

d) Custons Tariff Act

e) Excise Act

f) Anti-Dunping Act

Powers of a Custons |nspector

Secondary exam nation skills
Search and seizure

Drug enforcenent

© ® N o u

Effective interpersonal skills (comrunication)

10. Report preparation/note taking/docunent conpletion
11. Custonms Commercial System (Harnonized Systen)

12 free trade/Custons 20WJ

u. Field Trip
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V. LEARNI NG ACTI VI TES

1.0 H STORY O CQUSTOMS &
EXClI SE | N CANADA

Upon successful conpletion of
this unit, the student will be
able to:

1.1 Explain the differences
and simlarities ot Custons &
Exci se from t he first
establishment of Custons in
Canada to present tinmne;

1.2 Di scuss why Custons and
Imm gration is required by
Canada.

2.0 ROLES AND RESPONSI BI LI Tl ES
O CUSTOVG

Upon successful conpletion of

this unit, the student will be
able to:

2.1 Explain control of
i nt er nati onal nmovement of

goods and peopl e;

2.2 D scuss collection of
duti es and taxes;

2.3 Di sti ngui sh t he
difference between prohibited
and restricted itens;

2.4 Di scuss protection of
Canada' s econony;

2.b Explain the internal
operation of a typical Custons
Port ;

2.6 Identity and di scuss the
key conponents of orientation,
facilitation and verification;

2.7 Di scuss depart nent al
priority and expl ai n t he
vol untary conpliance theory.

REQUI RED RESOURCES

- TBA
- Lecture and di scussi on

- TBA
- Lecture and di scussi on
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LEARNI NG ACTI VI TI ES REQUI RED RESOURCES
3.0 PRI MARY EXAM NATI ON
SKI LLS
Upon successtul conpletion of TBA
this unit, the student will be Lectures and di scussion
able to:

3.1 Denonstrate both |ines of
questioning (resident and non-
resident) in the PIL;

3.2 Establish residency of
persons seeking adm ssion into
Canada, determ ne purpose of
visit, etc.;

3.3 D scuss what nethods are
used to obtain infornmation;

3.4 Determ ne admissability
of persons seeking adm ssion
into Canada,;

3*b Di scuss sel ective
referrals and mandat ory
referral s;

3.6 Expl ai n Poi nt ot
Finality;

3.7 Determ ne adm ssability
of goods.

4.0 6 NMAJOR ACTS THAT CUSTOVB

ENFORCES
Upon successful conpletion ot Cust oms Act
this unit, the student wll be handout s

able to: guest speakers
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LEARNI NG ACTI VI TI ES

4.1 Thor oughly di scuss all
aspects of the Custons Act as
it relates to the duties of a
Custons | nspector;

4.2 D scuss aspects of the
| mmi gration Act;

4.3 D scuss aspects of the
Exci se Tax Act;

4.4 D scuss aspects of the
Custom Tariff Act;

4.5 D scuss aspects of the

Exci se Act;

4.6 D scuss aspects of the
Anti - Dunpi ng Act;

4.7 List other Acts of
Parl i anent.

5.0 PONERS OF A CUSTOWS
| NSPECTOR

Upon successful conpl etion of

this unit, the student will be
able to:
5.1 Di scuss authority of

right to search a person (98);

5.2 D scuss authority of
right to exam ne goods (99);

definition of
a peace
Cri m nal

5.3 Def i ne
Custons | nspector as
of ficer under t he
Code;

54 Explain power to take
sanples and detain controlled
goods;

5.5 Explain powers of arrest;

5.6 Discuss all other rel ated

power s.

REQUI RED RESOURCES

Custons Act (98 - 105)
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LEARNI NG ACTI VI Tl ES REQUI RED RESOURCES
6.0 SECONDARy  EXAM NATI ON
SKILLS
Upon successtul conpletion ot - TBA
this unit, the student wll be - Dog Denonstration
able to:
6.1 Differentiate bet ween
exam nation, inspection, and
sear ch;
6.2 Expl ai n arr est

pr ocedur es;

6.3 Denonstrat e rights,
cautions, secondary warning,
and counsel | i ng;

6.4 Partici pate in a
secondary exam nati on

6.5 Participate in and
denonstrate arrest procedures;

6.6 Di scuss causes tor a
personal search

6.7 Di scuss listening skills
and the 10 commandnents ot
good |i stening;

6.8 Participate in and
denmonstrate trisK procedures;

6.9 Expl ai n, re-enphasi zing
Point ot Finality,
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I V. LEARNI NG ACTI VI Tl ES

7.0 SEARCH AND SEI ZURE

UPON SUCCESFUL COVPLETI ON COF
THIS UNIT THE STUDENT WLL BE
ABLE TO

7.1 Differentiate Cvil Action
and Crimnal Action Allegations;

7.2 Discuss terns of release/
penal ti es;

7.3 Define prohibited and
restricted goods.

8.0 DRUG ENFORCEMENT

UPON SUCCESSFUL COWVPLETI ON OF
THIS UNIT, THE STUDENT WLL BE
ABLE TO

8.1 Discuss the do's and don'ts
of drug handling

8.2 (Observe conceal nent net hods
and drug detection;

8.3 Discuss food and drug act and
Narcotic Control Act

9.0 EFFECTIVE | NTERPERSONAL SKILLS

UPON SUCCESSFUL COWPLETI ON OF
THIS UNIT, THE STUDENT WLL BE
ABLE TO

9.1 D scuss uses of nonverba
conmuni cat i on

9. 2 Di scuss conmuni cati on
barriers

9.3 ldentity and explain steps
in the comuni cation process

9.4 D scuss how to renove barriers
to good conmuni cation

9.b Apply effective comunication

REQUI RED RESOURCES

- TBA
- CUSTOMS ACT

- TBA
- DOG DEMONSTRATI ON

- TBA
- HANDOUTS

techniques in dealing with the public
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LEARNI NG ACTIVITI ES

9.6 ldentify personal tolerance
| evel

10. 0 REPORT PREPARATI ON, DOCUNMENT
COVPLETI ON AND NOTETAKI NG

UPON SUCCESSFUL COVPLETI ON OF
THIS UNI'T, THE STUDENT WLL BE
ABLE TO

10.1 Prepare a well witten
report

10.2 Discuss the b Ws ot
report witing

10.3 Explain the inportance
of tineliness and
accuracy of reports and
not et aki ng

10.4 Discuss a properly
mai nt ai ned not ebook

10. b Explain the use of a
not ebook in court

10.b Prepare non-commercia
custons docunentati on

10.7 Calcul ate duties and taxes
10. 8 Expl ain personal exenptions
10.y Discuss allowances tor

returning residents,
settlers and seasonal settlers

10. 10 Explain force collection
entries

10. 11 Discuss departnental "D
menor anda

REQUI RED RESOURCES

- TBA
- HANDQUTS

DECLARE PAVPHLETS
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I'V. LEARNI NG ACTIVITIES REQUI RED RESOURCES
11.0 CUSTOVS COWMERCI AL SYSTEM

UPON SUCCESSFUL COVPLETI ON OF - TBA
THI'S UNI'T, THE STUDENT WLL - HANDQUTS
BE ABLE TO

11.1 Explain the purpose of
a custons broker operation
and bonded warehouse

11. 2 Discuss rel ease docunentation
requi rements

11.3 Discuss release on m nimum
docunentation (RVD), release
support system (RSS) and
Custons autonated data
exchange ( CADEX)

11.4 Explain the basic difference
bet ween commerci al and
personal inportations

11.5 Di scuss bonded carrier
oper ati on

12.0 b' REE TRADE AND CUSTOVS 2000

UPON SUCCESSFUL COWMPLETI ON OF
TH'S UNIT, THE STUDENT WLL BE
ABLE TO:

12.1 Explain the FTA in briet

12. 2 Di scuss changes of the FTA /
reduced tariffs, etc.

12,2 Discuss blueprint tor future
progranms of the Custons 2000
concept

12.4 Explain objectives tor future
custons activity

12.b Discuss a variety ot scenarios
and how Custons 20WJ will atfect
the commercial inporter, air
travellers, highway travellers and
enf or cement
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V.

LEARNI NG ACTI VI Tl ES

12.6

13.Q

Di scuss red door /
green door pilot project

FI ELD EXERCI SE

UPON
TH S
ABLE

13.1

13.2

13.3

13. 4

SUCCESSFUL COVPLETI ON OF
UNI T, THE STUDENT WLL BE
TO:

(bserve day to day customns
activity on site

Coordi nate formal classroom
training to actual situations
a custons port ot entry

| dentity new proposals to help
facilitate international trattic

Di scuss theory vs. rea
lite situations

REQUI RED RESOURCES

-TTHA
- HANDQUTS
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V.  EVALUATI ON METHODS:

1. Two conpul sory tests 40 %

2. In-class participation
(Rol e pl ayi ng/ debat es) 20 %
3. Essay (Enforcenent) 15 %

4. In-class quiz and

In-class witten synopsis 25 %
100 %

The grading systemw ||l be as follows

A=90 - 100 %
B=280- 8 %
C=70 - 79 %

| = Inconplete
NOTE: *  Student nust be present (ie. in class) tor
participation and quiz
* There wll be no make-up tests unless acconpanied
by a doctor's certiticate
* Attendance will be taken

VI .  REQUI RED STUDENT RESOURCES

- Custons Act (available in Bookstore)
- handouts provided
- not ebooks



